Phan II. Cac Chién Luoc Chung Dé Hb Tro Tinh Ban Gitta Ngudi Co

Va Khong Co Khuyét Tat

Du cho nguoi khuyét tat song ¢ dau, cac meo sau co6 thé sé hitu ich

Hiéu that rd nguoi ban ho tro
Hay dao sau dé tim hiéu xem
ngudi d6 thich 1am gi, mudn
thir hay mudn hoc diéu gi méi.
(Xem “Bang khao sat vé cac
hoat dong Cong dong —
Community Interest Inventory”
& Phan IV.) Huy dong su hd tro
cua mot doi ngli: nhan vién,
nhom ISP, nhom két ndi gia
dinh, cac nha van dong, hodc
mot “Vong Tron HO
Tro”/nhém Lap K& Hoach Lay
Nguoi Lam Trung Tam chinh
thirc. Y kién tap thé ludn hiru
ich.

Hiéu 15 cac dia diém trong
cong dong

Nhiing noi nao trong cong
ddng cho phép ngudi ban hd
trg dugc kham pha sé thich cla
minh cung véi nhiing nguoi
khac cé chung so thich hodc
dam mé? Co nhiéu cach dé gia
dinh/nhan vién/ngudi khuyét
tat co thé “vé ban dd” cong
ddng ctia minh v&i muc tiéu
tang co hoi két ndi tinh ban.
Cac bai tap “mapping” cong
ddng c6 thé mé ra nhing co
h6i méi cho tat ca moi ngudi.

Xac dinh cac noi tu hop chinh
thirc va khong chinh thirc
Nhitng noi chinh thire, c6 t6
chire ¢6 thé bao gdbm cac nhom
giai tri/thé thao, cau lac b,
nhom hd trg, cong dong ton

gi4o, va cac to chirc x4 hoi/dan
su v6i dia diém — gid hop ¢b
dinh va cach thuc tham gia rd
rang. Bén canh d6, con co
nhing tu diém khong chinh
thirc nhu nhom ngudi van
ubng ca phé cing gid & quan
gin nha, hay nhiing tinh
nguyén vién chadm soc khu
vuon tai cong vién tudng ni€m
vao mdi cudi tuan.

Tim nhiing noi nguoi do6 duoc
Chép nhén ding nhu ho

Hay suy nghi vé méi truong va
hoat dong phu hop voi nguoi
d6, va noi nhiing nguodi khac sé€
tran trong hodc hd trg ho. Vi
du, mot nguoi hay phat ra tiéng
“vocalize” c6 thé khong thdy
thoai mai ¢ khong gian yén
tinh nhu thu vién, nhung lai c6
thé dugc “hoan nghénh” khi ¢b
vil tai mot tran thi dau thé thao.

Hiéu 1 nhitng nguoi trong
cong dong

Néu ai d6 mudn tham gia Cau
lac by Lam vuon dia phuong,
moi chuyén sé& dé dang hon
nhiéu néu da c6 mot thanh vién
san sang chao d6n nguodi méi
va gioi thiéu ho véi cac thanh
vién khac. Néu ban “khao sat”
nhan vién, gia dinh mo rong,
thanh vién Hoi dong quan tri,
va nhirng ngudi ban quen, rat
¢6 kha nang ban s€ tim ra
nhitng “ddng minh” trong cong

ddng da gan bo vai cac hoat
dong ma nguoi ban ho tro quan
tam. Hay stir dung ho nhu
ngudi két noi!

Xac dinh nhiing nguoi ma ca
nhan di quen va noi cac mdi
quan hé c6 thé dugc bodi dap
sau hon

Nguoi do da tirng ¢6 nhiing
mdi quan hé nao va mong
mudn ndi lai véi ai? Co dong
nghiép cii, nhan vién ci, hang
x6m cii nao c6 thé dugc mai
quay tré lai cudc séng ciia
ngudi d6 khong? C6 thé nguoi
thu ngén ¢ ctra hang tap hoa —
ngudi ludn ¢ ging chao hoi
ban mdi 1an di mua sdm — s&
san sang nhan 16i moi di udng
ca phé, hodc dén tham nha dé
lam quen k¥ hon. Hay chi y
dén nhiing ngudi von di than
thién va khuyén khich ho buéc
thém nhimg budc dé hiéu
ngudi ban hd trg. Tim hiéu cac
moi quan hé trong quéa khu va
chu dong lién hé lai — mang xa
hoi 1a mot nguén luc tuyét voi
dé tim nhirng ngudi ban ting
c6 trong doi.

Suy nghi xem ai c6 thé tran
trong viéc duoc lam quen voi
nguoi ban hd trg

Nguoi dan chwong trinh radio
dia phuong c6 thé rat thich gap
nguoi ma ban hd trg, nguoi
thudc 10ng moi tan sb radio &



vung New England. Li¢u c6 co
hoi dé gap g thém nhiing
nguoi khac ¢ dai khong? Mot
nghé si khac c6 thé thich gip
nguoi phu nit yéu thich hoi hoa
va moi 6 ay dén phong tranh,
hogc ban cé thé tao diéu kién
dé ho ¢ co hoi cung nhau ve.

Xem trong cong dong ai dang
tim kiém mot mdi quan hé véi
nguoi ban hd trg

C6 cac ngudn lyc trong cong
dong ciing dang cb gang két
nbi moi ngudi vao cac mdi
quan hé. Pidu nay bao gém céac
chuong trinh tap trung vao
ngudi khuyét tat nhu Citizen
Advocacy, Best Buddies; va
cac chuong trinh cong dong
nhu ban “chao don/cham soc”
trong nha tho, cac chuong trinh
Tinh nguyén vién cao nién
(RSVP) ghép cip ngudi dén
tham than thién, cdc chuong
trinh “chdm soc cong dong”,
hay hdi/nhém hang x6m thac
day viéc moi nguoi trong khu
phé quen biét nhau.

Xac dinh nhitng ngudi c6 thé
tro thanh “ngudi két ndi cong
ddng”

Mot s6 chuong trinh cong dong
hodc dai hoc cé cung cép tinh
nguyén vién hodc thyc tap sinh
c6 thé hd tro xdy dung tinh
ban. Vai tro dugc giao cho tinh
nguyén vién/thuc tap sinh co
thé 1a hd trg xay dung tinh ban
bang cach “v& ban d6” cong
dong, tim kiém nhiing noi phu
hop véi sé thich ciia mot
nguoi, hoac di cung nguoi do
dén mot hoat dong v6i nhiém
vu hd tro ho két ndi v6i nguoi
khac. Nhitng tinh nguyén
vién/thyuc tap sinh nay thuong
chi tham gia trong thoi gian
ngin, nén dimg mic dinh rang
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chinh ho sé tré thanh “nguoi
ban mai”.

“Cé mat” (Be present)

Ngudi khuyét tat can duoc hd
trg dé tham gia truc tiép trong
cong ddng vao cac hoat dong
ma ho yéu thich. Du chi “co
mat” khong dam bdo tinh ban
s€ hinh thanh, nhung do la
thanh phan tuyét ddi can thiét.
Woody Allen no6i: “80% ctia
thanh cong la Xuét hién.” Ban
can c6 miat dé nguoi khac co
thé biét ban 14 ai.

“Cong dong” it néi vé dia diém
hon 13 vé cac mdi quan hé

Mot s6 nguoi — ¢6 thé vi lo au
xa hoi hodc 1y do suc khoe —
khong thé hodc trudc mit chua
mudn ra khoi nha hay budc ra
khéi vong tron xa hdi hién tai.
Hay can nhic viéc dua ngudi
khac dén véi ho — gip gb tai
chinh ng6i nha cua ca nhan,
noi ho cam thiy thoai mai va
quen thudc.

Hay déu dan va nhét quan

Con nguoi la “sinh vt cia thoi
quen”. Pi cung mot nha
hang/trung tdm thé duc/nha
tho/v.v. vao cung ngay, cung
khung gio s€ ting kha nang
moi ngudi nhan ra nhau va dan
dan hinh thanh su quen biét.

Kién tri

Tinh ban phat trién theo thoi
gian. Hay kién nhén va gin b6
lau dai. C6 rat nhiéu bude nho
trén hanh trinh xay dung mot
tinh ban.

“Binh thuong” mét cach dién
hinh (Be “typical”)

Vi¢c dn mac gon gang, phu
hop, sach s&, sit dung phuong
tién di lai “thong thuong”, va
dan “giam” vai tro hd trg truc
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tiép cua nhén vién déu giup
ngudi d6 tré nén dé tiép can
hon. Néu ban hd tro nguoi d6
tham gia m§t nhom, hay tim
hiéu “nghi thirc” ctia nhom:
moi ngudi an mac thé nao, c6
can mang gi (vi du: d0 an nhe)
khong, ho chuén bj ra sao.
Tham gia ca doan nha tho sé
doi hoi cach dn mc va chuan
bi khac so véi tham gia nhém
di by sang thir Bay.

Lam viéc trén cac k¥ nang xa
hoi

Nhiing nguoi c6 kj nang xa
hoi t6t thuong dé dang hon
trong viéc két ban va gilr ban.
Nhung tuyét d6i khdéng dugc
“giir tinh ban 1am con tin” —
tic 1a cho dén khi nguoi do
“thanh thao” k¥ ning xa hoi roi
méi hd trg ho két ban.

Hay 1a mot ngudi hang xom tot
Chao dén hang xom méi bang
banh quy tu lam, giup hang
x6m cao 14, xtc tuyét, moi
hang x6m dén du tiée nudng &
san nha... déu la nhimng cach
tt dé khuyén khich cac méi
quan hé than thién.

Thyc hanh “c6 qua c6 lai”
(reciprocity)

Hb trg nguoi do biét chu dong
vuon ra va “cho di”. Guri thiép
sinh nhat hoic thiép dip 1&. Ghi
nhén cac sy kién quan trong.
Giri 161 moi. Dé nghi gitp viéc
vat san vuon hoac mot du an
trong nha. Goi dién than tinh
hodc 1én ké hoach di thim ban
cung nhau.



