THE FRIENDSHIP CORNER
Céac Chién Luoc Danh Cho Nhan Vién Hd Tro Truc Tiép (Direct Support Professionals — DSP)
Dé Thac Pay Tinh Ban Giita Nhitng Ngudi Ho HS Tro Va Nhimng Neudi Khong Khuyét Tét,
Khong Puogc Tra Luong Trong Cong Pong

Tac gid: Mary Ann Brennen & Jim Ross — Widening the Circle

Nhiéu ngudi c6 khuyét tat tri tué va phat trién van dang séng trong mot thé gidi ma & d6 ho bi
gom lai v6i nhau va tach biét khoi nhitng ngudi dong trang ltra khong khuyét tat. Tré em khuyét
tat c6 thé bi giri dén nhiing truong chuyén biét cach xa khu x6m ctia minh. Ngay cé khi cac em
hoc & trudng cong lap dia phuong, cac em van c6 thé hoc trong nhiing 16p “riéng biét” & mirc d6
dang ké. Co hoi vui choi giai tri c6 thé bi gidi han trong cac hoat dong chi v6i nhimg tré em
khuyét tat khac. Ngudi 16n c6 thé séng trong nha nhom (group home) hodc van & trong co s& tap
trung. Cong viéc ¢6 thé 1a & cac chuong trinh Day Hab, xuong lam viée tap trung hodc mé hinh
“enclave”.

C6 1& trach nhiém quan trong nhét ctia ban vé6i vai tro DSP 14 tao diéu kién (facilitate) cho cac
mdi quan hé giita nguoi ban hd tro va nhitng ngudi trong cong ddng khong cé khuyét tat, khong
phai 12 nguoi duge tra lvong. Ban c6 thé cam thay rang giup moi ngudi tao dung nhitng méi lién
két quan trong nay 1a qué phuec tap trong cong viéc ban ron cia ban, nhung van c6 nhiing diéu
ma CHINH BAN c6 thé 1am dé ting co hoi hinh thanh va duy tri tinh ban theo thoi gian:

1. Pung danh gia thap anh hwéng ma ban c6 thé c6 dbi voi nguoi ban hd tro. Hay lam tAm
guong tot trong cach ban dn mic, cu xtr va giao tiép.

2. Mbi quan hé ctia ban véi nguoi ban hd trg rat quan trong — tham chi c6 thé mang tinh
quyét dinh — nhung dirng “nham I1in” moi quan hé d6 1a tinh ban. Tinh ban thyc sy 13
mdi quan hé khong co tra lwong. Néu ban xem minh 13 “ban” ctia ngudi d6, ban sé it co
xu huéng gitp ho tim kiém két ndi voi nhitng nguoi khac trong cong dong. Hiy than
thién, tit nhién, va thé hién nhiing yéu t6 von c6 cua tinh ban nhu sy tin tuéng va quan
tam.

3. Hay thue sw tim hiéu ki ngwoi ban hd tre. Liét ké nhitng viéc ho thich 1am va nhimng
diéu ho mudn thir. Co mot loat sé thich phong phu, ¢6 strc hap dan véi nguoi khac — du 1a
pho bién (fan doi Patriots) hay rat hep (trong bi ngd khong 10) — déu rét o ich.

4. Poc bao dia phwong, di vong quanh thi trin, trd chuyén véi moi ngudi dé tim ra
nhiing noi ma nguoi ban hd tro c6 thé lam nhitng viéc ho mudn cung voi cac thanh vién
cong dong khong khuyét tat. Dé tham khao thém ¥ tudng, xem:
http://thearcofmass.org/resources/recreation/

5. Véi tu cach 1a nguoi c6 thé hiéu ca nhan d6 rd nhat, ban c6 thé bi¢n hd trong budi hop
ISP (va & nhimng noi khac) dé dat ra nhitng muc tiéu x4 hoi/quan hé phu hop véi sé thich
ctia ngudi d6. Hay 16ng ghép “yéu t6 mdi quan hé” vao trong cic muc tiéu khac thay


http://thearcofmass.org/resources/recreation/

vi tach riéng mot muc ti€u “tinh ban” ddc 1ap. Vi dy, néu giam can la mdt trong nhirng
muc tiéu cua nguoi do, c6 nhitng cach dé 1am diéu dé6 ma dong thoi mang lai lgi ich xa
hoi ro rang (xem #9 va #10 bén duoi).

6. Hoéi y kién dong nghiép, thanh vién Hdi dong quan tri té chirc, gia dinh, ban beé,
hang xém ciia ban dé tim nhitng ngudi c6 cing so thich véi ca nhan d6. Tim mot nguoi
san sang gidi thi€u nguoi ban hd trg tham gia hoat dong d6 va hd tro ho hoa nhép. (Té
chirc cua ban c6 thé yéu ciu mot sb thu tuc chinh thie nhu kiém tra CORI.)

7. H tro ngudi d6 trong hap din nhat cé thé thong qua vé sinh ca nhan tot, in mic sach
s€, quan 4o vura van. Hinh thurc bén ngoai cua ho cé thé dugce “danh gia” qua nhicu lang
kinh van hoa khac nhau, nén hay luu tam dén diéu do.

8. HO tro ngudi d6 cw xir theo nhirng ciach “phu hop xa hdi” nhit c6 thé. Nhung PUNG
bao gid nghi rang phai “thanh thao” cac phép tic xa giao mai la diéu kién tién quyét dé
ban gitp ai d6 tim ban. Trén thuc té, chinh viéc & trong mot mbi quan hé ban b¢ thuong
1a cach tot nhat dé ngudi d6 thuc hanh cac k¥ ning nay.

9. HOb tro ngudi dé tham gia cic hoat ddng yéu thich mét cach déu din. Ching ta déu 1a
“sinh vét cua thoi quen”. Néu ngudi ban hd tro dang ¢ gang giam can va 1 hoi vién cta
mot trung tAm thé hinh, hiy dén d6 vao cung ngay va cung khung gio' ¢6 dinh. Viéc
tré thanh “ngudi quen mat” sé 1am ting déng ké kha nang ho bat dau biét nhitng ngudi
khéc, va nguoc lai, dugc nguoi khéac biét dén.

10. H6 trg nguoi do tham gia cac hoat dong theo nhitng cach 6 kha ning cao nhit tao
két ndi véi nguoi khac. Néu muc tiéu la gidm can, ho co thé tap trén may chay bg,
nhung nhiing ngudi xung quanh thudng tap trung luyén tap, deo tai nghe va khong may
quan tdm dén twong tac. Nhung mot 16p “spinning” — vao cling ngay, cling gio mdi tuan —
c6 thé 1a mot cach tot vira giam cin vira tuong tic véi nhimg ngudi cing 16p. Hodc mot
16p Zumba... hay yoga... v.v.

11. Khi nguoi ban hd tro di ¢6 mot tinh ban, ¢6 thé s& can nd luc dé duy tri. “Tinh c6 qua co
lai” 13 diéu quan trong trong bat ky tinh ban nao. Hay hd trg ngudi d6 chit dong khéi
xuéng mot s6 hoat ddng, thay vi luc nio ciing chd duge moi. Viée song trong mot ngdi
nha than thién, chio dén khach dén choi ciing gitp ich rat nhiéu. Néu nguoi ban hd trg 1a
fan thé thao, va néu ho ¢4 mot chiéc TV man hinh 16n va mot moén canh ga sét “dinh”, thi
khong qua khé dé ri nhitng nguoi ban cting dam mé thé thao dén choi mot budi chiéu.

12. Néu c¢6 nhidu hon mot t6 chirc ciing hd tro mot ca nhan, hiy 1am quen véi nguoi cia cac
t6 chirc khac. Rat ¢ kha ning 12 ban s& can phoi hop nd hre véi ho khi nhiing tinh ban
moi bat ddu vuot qua ranh giéi “hanh chinh” ciia hé thong dich vu.

Néu ban lam viéc trong mdi truong viéc 1am, co6 thé cé nhiing cach khac dé gitip ngudi duge hd
trg két ban (va gilr ban) noi lam viéc:



1. Pam bao 1dng ghép cac muc tiéu lién quan dén mdi quan hé vao Ké Hoach Nghé Nghiép
LAy Nguwoi Lam Trung Tam (Person-Centered Career Plan) cia ca nhan.

2. Gilp ca nhan hiéu va tham gia vao viin héa noi 1am viée, bao gdm viéc nim duogc thoi
quen an udng/giai khat, biét noi va thoi diém dong nghiép tu tap trong gio nghi, cac chu
dé “tam chuyén” thuong gip bén binh nudc (water-cooler chats), tim hiéu xem moi ngudi
c6 an mung sinh nhat, c6 “ngay dic bi¢t” nao (vd: thtr Sdu méac dd thoai mai — casual
Fridays), v.v.

3. Thay thé viéc dung xe ctia co quan ché di lam bang viée di chung xe (car-pool) v6i mot
ddng nghiép néu c6 thé.

4. Giam dan sy phu thudc vao “job coach” cia to chirc dé chuyén sang nhirng hd tro tu
nhién tir ddng nghiép cang sém cang tot.

Chung ta biét rang giip moi nguoi xay dung cac moi quan hé va tinh ban khéng hé dé. Nhung
chic chan d6 1a diéu xung dang. Nhitng ngwoi cé ban thwong hanh phiic hon, khée manh hon
va an toan hon — va ching ta déu mong diéu d6 cho nhitng ngudi minh hd tro.

Pé co cai nhin rong hon vé chu dé nay, hiy doc ban tom tit “Quality is No Accident” méi nhit
vé “Friendships/Relationships” — trong d6 Widening the Circle c6 dong gop — tai:
http://www.mass.gov/eohhs/consumer/disability-services/services-bytype/intellectual-

disability/newsroom/quality-assurance/developmental-services-quality-is-no-accident.html



http://www.mass.gov/eohhs/consumer/disability-services/services-bytype/intellectual-disability/newsroom/quality-assurance/developmental-services-quality-is-no-accident.html
http://www.mass.gov/eohhs/consumer/disability-services/services-bytype/intellectual-disability/newsroom/quality-assurance/developmental-services-quality-is-no-accident.html

